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About Focus on Energy (Focus)

Since 2001, Focus has partnered with Wisconsin utilities to bring energy efficiency and renewable energy solutions to residents,  
businesses, and communities throughout the state. The Program helps residents and businesses make smart energy choices by:

• Reducing the amount of energy used per unit of production in Wisconsin while improving energy reliability.
• Enhancing economic development and making Wisconsin firms more competitive. 
• Reducing the environmental impacts of energy use.
• Expanding the ability of markets to deliver energy-efficient and renewable energy goods and services to  

consumers and businesses.
• Delivering quantified financial returns on public investments in energy improvements.

Online Utility Marketing Resources Store

In addition to the energy guides, utility and cooperative partners have access to the Utility Marketing Resources Store. The store 
offers printable residential and business energy efficiency and renewable energy content (free in limited quantities), including 
incentive and technical information.

Best Practices: Download a .pdf of the incentive summaries from the Marketing Resource Store. Print a few copies to keep on hand for walk-in  
customers/members. Keeping a small amount on hand reduces the likelihood of having outdated materials in circulation. Order larger quantities 
(typically a minimum of 50) at no charge from the Utility Marketing Resources Store. 

Utility Landing Pages

Focus offers co-branded website landing pages for utility and  
cooperative partners to create a uniform and more streamlined user 
experience for participants. Focus maintains the pages to ensure  
participants always have access to the most current offering  
information. Using the landing page link on utility websites also  
ensures the utility website link stays current.

Best Practices: When possible, use the utility landing page link  
(e.g. focusonenergy.com/utilityname) to promote Focus incentive programs and 
resources to your customers/members via communications such as bill inserts, 
bill messages, newsletters, website pages, emails, and social media posts.  
Not only will customers/members be able to easily find the featured Program  
offering, they will also see many of the other Focus offerings available to them.

Residential and Business Energy Guides

Focus has informational pamphlets that guide customers/members on some of the 
most common energy topics including home energy usage, home energy efficiency, 
applicances and lighting, renewable energy, and business energy usage. These  
energy guides help home and business owners take action to reduce their energy 
usage and energy bills while making their homes and businesses more comfortable. 

Best Practices: Keep these handy energy guides displayed at your utility office and offer 
them to customers/members in response to inquiries about high energy bills, home insulation 
and air sealing, ENERGY STAR® appliances, renewable (solar) energy, and business energy  
efficiency. The tri-fold energy guides can also be easily mailed to customers/members who 
make inquiries over the phone. 



Newsletter, Website, and Social Media Content

Focus provides monthly newsletter and social media content to utility and  
cooperative partners to keep their customers/members informed of the latest  
energy efficiency offerings, limited time offers, and other news. Content is  
included in the monthly Utility Partner E-newsletter and directly via email, as  
needed, to utility marketing and social media contacts. Energy-saving tips and  
best practices content can also be found  
at focusonenergy.com/blog. 

Best Practices: Sharing Program content on a regular basis is an effective way to keep 
utility customers/members enaged with your utility or cooperative. Use the available Focus 
newsletter, website, and social media content to plan monthly communications with your 
customers/members. Using multiple communication channels to promote Program offerings 
is also an effective way to increase Program participation and customer/member satisfaction. 
Custom content is available upon request. Your customers/members can stay up-to-date 
about Focus on the social media channels below. 

facebook.com/focusonenergy twitter.com/focusonenergy

linkedin.com/company/focusonenergy instagram.com/focusonenergy_wisco

REDUCING ENERGY WASTE ACROSS WISCONSIN
Focus on Energy, Wisconsin utilities’ statewide program for energy efficiency and renewable energy,  
helps eligible residents and businesses save energy and money while protecting the environment.  
Focus on Energy information, resources, and financial incentives help to implement energy efficiency  
and renewable energy projects that otherwise would not be completed.
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For Questions About Focus

Contact Frank Barth, Stakeholder Manager, at frank.barth@focusonenergy.com or 920.573.0155.

Economic Development

The benefits of partnering with Focus go beyond incentives. Communities served by utilities partnering with Focus reap  
economic benefits that help create jobs, modernize local infrastructure, improve businesses’ triple bottom line–people, planet, profit–
support innovation and growth, and reduce out-of-state purchases of coal and natural gas. 

Best Practices: Utilities and cooperatives have close ties with the communities they serve. They often have first-hand knowledge regarding the activ-
ities of their exsisting business customers as well as new business developments. Focus offers support for exsisting and new businesses in the form of 
financial incentives for energy equipment and renewable energy technology, new construction design assistance, technical assistance from Program En-
ergy Advisors and Trade Ally contractors, and technical training and best practices for commercial and industrial businesses. Utilities and local economic 
development professionals can help their communities by connecting the businesses they serve with the resources available through Focus.  


