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**Please be certain to review this content carefully and customize it to best reflect your utility’s local messaging preferences and current business practices.**

Suggested Member Website Article Template

Response to COVID-19 

We understand the concern and uncertainty many people are feeling regarding coronavirus disease (COVID-19). As your locally-owned, not-for-profit utility, we want to assure you that [Utility Name] is here to serve you. 

Our top priority is, as always, protecting the health and safety of our employees, our customers and our community. We are closely monitoring this rapidly evolving situation, and our utility is prepared and equipped to continue delivering you safe, reliable service and to responding to outages.

Here are just some of the steps we are taking: 

· We have staffing plans in place to ensure our electric distribution, [water, wastewater,] customer service, and other critical team members can continue to serve you. 
· The utility office is closed to walk-in traffic until further notice. We encourage you to communicate with us via email or telephone.
· If you experience an outage, please contact [outage reporting information].  
· Only essential employees are working within our buildings and in our service territory. Others are working from home. All have been instructed to give their full attention to social distancing and good health habits that help prevent the spread of communicable diseases such as COVID-19, and we have further enhanced sanitation within our facilities. 
· We have many payments options available. You can pay your bill [online (link to Bill Payment Options page), at our office outside drop box, by phone or by mail]. 
· [Include if applicable:] On a temporary basis, we will cover the fees for customers of our utility to pay their bills via credit card. We want to make it easy as possible for customers to pay their bills during this uncertain time.
· If you are having difficulty paying your bill, please contact us at [phone number or email address]. [Include as you see appropriate for your utility:] We want you to know that at this time customers who are unable to pay will not be disconnected for nonpayment; however, to ensure that we can continue providing the service you expect and deserve, we ask that customers able to continue timely payment of their bills please do so.

We will work to keep this information current as circumstances may continue to evolve.

Our utility has been providing safe, reliable, local service in [Community Name] for more than [100] years. We are all in this together as a community, and our commitment to you remains unchanged.


Suggested Member Social Media Message

During these unprecedented and challenging times, our commitment to customers and the community remains unchanged. Learn about steps we’re taking to respond to COVID-19 [link to utility website article “Response to COVID-19”]
