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NOTES FOR MEUW MEMBER CALL  
June 16, 2020, 10:00 a.m. 
Hosted by MEUW Executive Director Tim Heinrich 
 
 
Thank you for calling in. 
 
Using this time to recap the PSC’s decisions from last week.  
 
Nice to have some certainty in what has been and continues to be period of great 
uncertainty.  
 
All of the info I’ll share will be included in the MEUW Weekly that we’ll send out this 
afternoon. So if you miss something you can reference the written information later. 
 
Time at the end for your questions. PSC has been very collaborative through this 
process and wants to hear from us.  
 
PSC has done a good job balancing needs of utilities with those of electric customers 
and the current economic climate. The Commission’s statements mentioned that the 
longer this went on, the more it will impact utility bills for everyone.  
 
We are pleased that the timeline exceeds what we asked for in the reply comments. 
The timing provides ample time for customers to catch up before munis can begin to 
use the tax roll for unpaid utility charges. It also allows time for us to address delinquent 
accounts prior to the shutoff moratorium that starts November 1. 
 
So, let’s get to it. Last Thursday, the PSC voted to establish a timeline to reinstate 
certain provisions of the Admin Code that had been suspended during the public health 
emergency.  
 
Remember that most of the rules that were put in place during the pandemic were 
because the state wanted people to stay at home and to restrict person-to-person 
contact. That’s why the proof of identity for new service was stopped for example. As 
things begin to re-open, those physical restrictions are going away and we’re seeing a 
return to the way things typically are handled.  
 
There are four key dates – July 15, July 25, July 31 and August 15. 
 
On July 15, utilities may begin providing disconnect notices for nonpayment and start 
charging late payment fees again.  

Utilities will be able to opt-in to continue waiving late fees through December 31, 2020, 
without violating tariff provisions, so long as the practice is applied in a non-
discriminatory way.  
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Late fees may only be assessed on amounts incurred beginning July 15 or later. Can’t 
go back and charge fees on payments missed during the pandemic. 

July 25 is the first date that utilities may disconnect electric service – for nonpayment 
and for those customers who requested and received new service but did not provide 
documentation of residency and identity.  

As always, proper notice is required prior to disconnection.   

Customers who have a medical condition or are infected and sick with COVID-19 are 
eligible for the medical extension. 

July 31 is the first date utilities may require cash deposits before providing new 
residential service to those customers.   
 
August 15 is the final day that utilities will be required to offer a deferred payment 
agreement (DPA) to any customer who is unable to pay.  
 
After that date, the utility may decline to offer a subsequent DPA and initiate the 
disconnection process.  
 
Municipal utilities may continue to offer a DPA to a customer who is a tenant at a rental 
dwelling unit until August 15, regardless of whether it is specified in the utility’s tariffs.  
 
Per the Code, “The utility is required to offer deferred payment agreements only to 
residential accounts and may offer such agreements to other customers” – meaning 
utilities will no longer be required to offer DPAs to farm, commercial and industrial 
customers after August 15. 
 
The Commissioners also decided to require utilities that plan to disconnect customers 
for nonpayment to file their plan with PSC Consumer Affairs staff at least five business 
days prior to implementing their plans.  
 
If you want to start issuing disconnect notices on July 15, plan is due on July 8. 
 
PSC staff has indicated they are working on a standardized method of reporting 
disconnect plans in order to lessen demand on utilities’ resources and time. Additional 
details are expected soon. 
 
The plan needs to note the threshold past-due amount(s) you’re using to issue a 
disconnect notice, your DPA requirements, and information about any minimum 
payment options customers must pay to avoid being disconnected. 
 
Utilities are asked to include with their plans an estimate of the number of customers 
who may be subject to disconnection.  
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Again, the plan is due 5 business days before you plan to issue your first disconnect 
notice. PSC is working through a process to make the reporting easy for them and us. 
(Expect it will be similar to the survey form used for tracking pandemic-related 
expenses) 
 
Credit card fees – utilities that opted in to a waive credit card fees during the pandemic 
can continue to do so. In a January 2019 letter, Commission staff advised munis that 
they could stop charging customers for credit card processing fees without a tariff 
change, Then seek recovery of those costs in the next rate case. That direction remains 
true. 
 
The Commission is expected to issue an Order in the coming days. Expect to have a 
call with PSC staff a couple of days later to clarify anything from the order. 
 
PSC staff expressed interest in possibly holding a briefing session with municipal utility 
representatives prior to July 15. MEUW will work with them to get that scheduled.  
 
The Commission will be doing its usual public awareness and media outreach in the 
weeks leading up to July 15 – typical of the kind of communications that is done prior to 
the end of the cold-weather moratorium each spring. Encourage customers to work with 
their utility to stay connected. 
 
There will be sensitivity and added attention around disconnect situations – PSC urged 
utilities to provide extra flexibility for those whose lives and employment continue to be 
severely impacted by the pandemic. To avoid any headlines, we encourage you all to: 

• Focus on habitual non-payers whose arrearages pre-date the emergency,  

• Require some sort of documentation for anyone claiming hardship due to the 
pandemic,  

• Think through the impact of the disconnect, and  

• Document everything in detail.   
 
If you find yourself in a difficult situation, reach out to the Consumer Affairs staff at PSC 
to alert them and avoid any surprises later. 
 
Again, PSC has been very collaborative through this process and wants to hear from 
us. Please pass along any questions or concerns and we will work to address them on 
behalf of all the municipal utilities. 
 


