
 

 

 

 

March 9, 2021 

 

 

FILED ELECTRONICALLY 

 

Ms. Steffany Powell Coker  

Public Service Commission of Wisconsin 

P.O. Box 7854 

Madison, WI  53701-7854 

 

RE: Investigation on the Commission’s Own Motion to Ensure    Docket:  5-UI-120 

Safe, Reliable and Affordable Access to Utility Services 

During Declared Public Health Emergency for COVID-19 

 

Dear Commissioners: 

 

On behalf of our membership, Municipal Electric Utilities of Wisconsin appreciates the opportunity to provide 

comments in this docket.  

 

As evidenced by the 27-page memo from Commission staff, the multitude of issues resulting from the pandemic 

are complex. The Commission deserves credit for the way it has sought to balance the economic and health 

concerns of the past year with the conditions faced by utilities and our customers.  

 

Wisconsin has a long history of effective oversight and regulation of public utilities. We believe it is time to 

unwind the temporary provisions established in this investigation and allow utilities to operate within the well-

established regulatory rules that have guided our municipal utilities’ delivery of safe, reliable, and affordable 

utility service for generations.  

 

Of particular note is something mentioned in the Commission’s July 24, 2020 Order on Residential 

Disconnection, “[d]isconnection notices play an important role in the financial health of utilities by initiating 

processes for customers to obtain financial assistance and take steps to address amounts owed to utilities.” For 

municipal utilities, disconnection is always a last resort, but it remains a necessary tool to encourage customers to 

work with us to address their unpaid balances. We are concerned that limiting utilities’ ability to disconnect 

residential service after April 15, 2021, will only allow arrearages to grow even larger. As noted in the details of 

the disconnect plans many municipal utilities filed with the Commission in February, our members are prepared 

to work with customers and establish reasonable deferred payment agreements.  

 

We have lived through unprecedented times, and even though an end date for the public health emergency is still 

unknown, it is prudent to allow for a “return to normal” on April 15, 2021. Our municipal utilities are ready for it 

and we believe our customers are as well. Thank you for your consideration. 

 

Sincerely, 

 

 

 

 

Tim Heinrich 

Executive Director 

http://www.meuw.org/

