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MEUW LAUNCHES FACEBOOK PAGE

Now that we are in the year 2016, acquiring information through many online outlets is a way of life. Prior to 1983 (the
first person to person computer communication), sources were quite limited. Folks watched television for information,
read newspapers for the local weather, and sent hand written letters to communicate. Today, in a matter of seconds we

can connect to family, friends, order a sandwich, customize a vacation, and seal a business deal from the comfort of our

own office. Now the public can also connect with MEUW the same way. Super cool, right??

Our Facebook page: Municipal Electric Utilities of Wisconsin (MEUW) will effectively facilitate exchanges and
interactions among many. Currently, Facebook has 1.71 billion active monthly users! In conjunction with our website,
our Facebook page will offer these users the ability to discover MEUW, be connected, engaged, share updates, reach out
to a targeted audience, as well as build brand loyalty. Further, havinga MEUW Facebook page will foster a healthy

search engine, help with ranking, as well as increase visibility.

Although we had a soft launch the week of September 19th, the first real push will be
Public Power Week, October 2nd through 8th, 2016. This week will be dedicated to
reminding customers and stakeholders about the distinct advantages that public power
offers. This may include things such as energy eflicient resources, a fact sheet, pictures

of our members celebrating public power, some fun videos, and much more.

Facebook users love to share content. MEUW will use Facebook as another resource to

inform and promote our seminars, workshops, events, services, and most importantly,
our valued members. Our Facebook page will allow users to like, share, and spread our message as a unified group while

sharing a vision - all for FREE while generating a strong and dedicated following.

We as a team are very excited to launch our social media connection! Should you have something you would like posted,
feel free to send it to: hbreunig@meuw.org for approval.
In the meantime, remember to: LIKE AND SHARE our page.

It is as follows: https://www.facebook.com/MunicipalElectricUtilitiesof Wisconsin/

Municipal Electric Utilities of Wisconsin’s mission is to lead, unify, advance and protect the interests of Wisconsin’s municipally owned MEUW 24/7 Emergency Notification Contact Information:
utilities. Since 1928, MEUW has been the trade association for Wisconsin's 82 public power communities and is affiliated with the 1-844-MEUW 911 (1-844-638-9911)
American Public Power Association (APPA), www.publicpower.org.
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MEUW Association Update

From Bob Trussoni, President, MEUW

We are on our way! We have two new employees on board and things could not be going
| better. Heather Breunig, Marketing and Member Services Manager, and Mike Czuprynko, Re-
gional Safety Manager, have hit the ground running. Heather, Steve Baker and I have toured a
couple of hotel options for the 2017 annual conference and Heather is energetically working
on preparations for that along with many other projects. Should Heather be able to help or
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assist in any way, she is in the MEUW office Monday through Friday. Her direct phone number is: (608) 478-2529.

Office hours are 8:30 a.m. to 5 p.m.

Mike has been out to visit many of the Regional Safety
Coordinators and their communities and has an aggressive
schedule planned. He will be interacting with the Safety
and Education Committee to ensure that they are on the
same page. We provided each new employee with a set of
suggested guidelines along with some project information
to help them get started on the right foot. We will continue
to work closely with them to ensure that they have every
opportunity to be successful as they transition into their
new responsibilities. We have received very positive
remarks related to both employees. If you happen to be in
the Sun Prairie area, feel free to stop in and introduce
yourself to our newest team members.

We have just completed one round of interviews for the
Office Coordinator position and believe that we have

a couple of good candidates. The two finalists will be
meeting with Heather and Mike so that we can get their
impressions to assist in the final decision.

Throughout this process, we are putting considerable
emphasis on building an environment at MEUW that
stresses a positive attitude among the employees to ensure
great working relationships. Building relationships among
the employees and from there, among the members that
we serve is so very important to the success of the new
employees and MEUW in general. All indications are that
we will come out of this transition with an excellent team
that will position MEUW to be instrumental in providing
many years of leadership and growth for our members.

At the last Executive Committee meeting, Paul Hermanson
of Lake Mills was approved as the 2nd Vice President. The
full board has confirmed his appointment to the board.
Paul has been a valuable asset to MEUW and we look
forward to having his presence and thoughtful input on the
board. Please welcome Paul to the Board of Directors!

Bob Grussoni

General Manager
Marshfield Utilities
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MUNICIPAL ELECTRIC UTILITIES OF WISCONSIN

725 Lois Drive | Sun Prairie, WI 53590 | www.meuw.org

Please join MEUW in celebrating Public
Power Week! Submit photos, videos, or
comments sharing your creative spark.

Upon receipt of these submissions, ME
will share some selections on our new
Facebook page as well as our newsletter
publication, “Live Lines.”

Please send all submissions to:

info@meuw.org
October

PUinC 2-8, 2016
Power Week
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MEUW Interim Executive Director Report

From Tom Bushman

October 2nd - 8th is Public Power Week. As utilities, we need to do a better job of promoting
just who we are and what we do for our communities. In January of this year the American
Public Power Association (APPA) conducted a national survey of municipal utilities
customers and the results were surprising. Three out of four customers knew their utility had
low rates, reliable service and responsive customer service. However, only 1 person in 5 under
the age of 55 knew that they received their service from a public power utility. That same young
age group did not know the benefits that come with having a public power utility in their community. This was a disturbing
revelation.

We need to reach the younger generation and educate them on the benefits of living in a public power community. Many of
them only have physical contact with the utility when they first sign up for service and some not even then. They prefer to pay
bills online, use some form of social media as their main form of communication, and would rather deal with a computer
than a person. We will have to change up our methods of reaching these new customers as newspaper ads, mailers and
personal contact will not work. Our younger customers are used to having choices and now alternative power delivery
systems are becoming more viable. Solar power is becoming less expensive, battery storage is becoming more mainstream,
and new technologies are being developed every day. These customers may not always need to rely on us for their power. The
days of business as usual are gone. If we don’t want to have the same fate as the dinosaur, we will need to start changing how
we do business.

We will need to engage and educate them on the benefits of being with a public power utility and build a relationship with
them so we are the trusted first choice to answer electrical questions and not the internet. We need to help them make the
best decisions in utilizing the power we deliver or in their choices of distributed generation at their disposal. We need them
to know we have their best interest in mind not just our bottom line. We will need to have a Facebook presence to let our
customers know about outages, rate increases, line clearance projects, community benefits, and other utility activities. But
we still need to keep up the older methods of communication for our older generation.

How will we do all this with the same number of personnel [
you may ask. The APPA has a number of resources for you to ‘
add to your toolbox to help you perform these tasks. It is an
excellent resource for you to tap into for help in many other
areas as well. APPA is willing to share ideas that have worked
for others and is looking for ways to help you. MEUW can
help by offering suggestions.

60 years of

UTILITY KNOW-HOW

We've got the electrical, safety and MRO
products you need to get the job done.

IEEEA| BORDER STATES

Supply Chain Solutions™

Send us information on what you are planning for your
Public Power Week activities. This is your chance to shine.
Invite your customers in for a tour or an informational
presentation, serve them coffee, soda, apple cider, cookies or
doughnuts— whatever it takes to get them to come in and
have a meaningful discussion with you. You may consider

262.347.2199 | borderstates.com
N29W23606 Woodgate Court E | Pewaukee W

giving something away just for stopping by. Maybe a raffle for bo a rd man
some larger item, or if your community has chamber bucks -
use that as it can be used for many different purposes while & C I ar k llp
keeping the money local. Whatever you do make sure to

. . . LAW FIRM
promote the good you do in your community as a public
power utility. MUNICIPAL UTILITY COUNSEL
g—m B‘A MMA Energy » Telecomrpunications o Water & Wastewater

Land Use « Environmental « Employee Benefits

Interim Executive Director Labor & Employment « Green Strategies
MEUW Madison WI ¢ (608) 257-9521 » www.boardmanclark.com

[ g |
lJ M E U W Municipal Electric Utilities of Wisconsin | 725 Lois Drive, Sun Prairie, WI 53590 | Phone: 608-837-2263 | Website: www.meuw.org


http://www.boardmanclark.com/
https://www.borderstates.com/

A Jressage G (N SIDE NOTE.

Michael Czuprynko
MEUW Regional Safety Manager

Hello All!

I am very excited to be starting at MEUW! In the short time
I've been here, everyone I have met has been so welcoming
and helpful. Ilook forward to everything that is coming
including meeting with each and every one of you.

I grew up in Wisconsin Dells. After graduating high school,
I attended the University of Wisconsin Baraboo/Sauk
County where I received my Associates Degree in Arts and
Science; then I transferred to the University of Wisconsin
Whitewater to receive my Bachelor’s degree in Occupational
and Environmental Health & Safety. Following college, I
completed an internship at Charter Wire in Milwaukee and I
was hired as their Safety Coordinator. Approximately one
year later, additional responsibilities led me to become their
Safety and Environmental Coordinator.

Moving time forward, I accepted a promotion to the Charter
Automotive Division in 2013 becoming their Global EH&S
Coordinator, which included traveling to the U.K. and
China to manage, develop, and implement their EHS
programs. As this transition was taking place, my now wife
and I were planning a wedding and got married a couple
weeks before I started this new role. Two days after
returning from our honeymoon, I was back on a plane going
to the U.K., which I continued to do about every six weeks
thereafter.

In 2014, I received a job offer from a company called Encapsys
in Portage. My initial position was as their Senior EHS
Coordinator; this was followed by a promotion to Operations
EHS Manager. The decision to move to Baraboo then became
pretty easy for my wife and I since it was A) Close to where I
grew up, and B) We were ready to start our own family, and
wanted to be close to our extended family.

And now, here I am at MEUW! I currently reside on the east
side of Baraboo with my
wife, Katelyn, my 16-month
old son, Blake, and our Box-
er pup, Jamo.

Again, I am excited to be
here and look forward to

visiting all the communities
and meeting everyone!

Mike
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I{ike Czuprynko

OMEUW Afpeoming Gt

October 1
October 2—8
October 12

October 17-18

October 19-20

January 10-11
January 18—20
February 22

MEUW Facebook Launch
PUBLIC POWER WEEK!

Management Training Program Session F
Customer Service and Public Relations

MEUW JT&S Tree Trimming Workshop,
Rice Lake

MEUW JT&S Tree Trimming Workshop,
New London

JT&S Troubleshooting Seminar, Madison
Joint Superintendents Conference

Management Training Program Session A
Time Management, Wisconsin Dells

Mark Your Calendars! Visit the MEUW website for a full list .

Find us on:

facebook.

Municipal Electric Utilities of Wisconsin | 725 Lois Drive, Sun Prairie, WI 53590 | Phone: 608-837-2263 | Website: www.meuw.org


http://www.meuw.org/calendar_list.asp

Live Lines | October 2016 - Page 5

OPM - Eight Questions that Predict the Future Success of Your Safety Program
From Steve Eller, Regional Safety Coordinator—Region 3

In A Christmas Carol, Ebenezer Scrooge is given a glimpse into how his future is destined to
negatively unfold if he refuses to change his ways.

Consider the benefit to an organization if they were afforded a similar opportunity: to foresee
future workplace incidents, accidents, and injuries based on their current safety culture, then
allowed to take measures that would alter that future for the better. Well, strong evidence exists
indicating that this might be possible by merely answering eight simple questions.

Traditional measurements of an organization’s safety culture involve looking at items such as incident rates, lost time
injuries, worker comp claims, etc. which emphasize how well an organization’s safety program has performed in the
past. While these “lagging indicators” are important to note, and may under certain circumstances signal areas within a
safety program that require improvement, many organizations have too few injuries to reliably distinguish between what
are trends and what are random occurrences.

In 2009, a group of Canadian researchers from the Institute for Work and Health set out to identify “leading indicators”
that would reliably predict the future performance of an organization’s safety program. The group sought to find a
meaningful way to measure the positive steps organizations can take to reduce the likelihood of an injury or accident.
Ultimately, these leading indicators would act as a measure of an organization’s “safety potential.”

The research team settled on an eight-item questionnaire that was then distributed to more than 800 workplaces of
various sizes and across varying industries. This questionnaire is formally identified as the Organizational Performance
Metric, or OPM.

Information obtained from the OPM was then cross-referenced with each responding organization’s historical injury
data and low and behold, trends began to emerge:

e A company’s score on the OPM consistently had an inverse relationship with its injury history. In other words, the
higher an organization scored on the OPM, the lower the organizations injury rates, and visa-versa.

o The size of a company and type of industry did not have an impact on the scores.

e A worker was just as likely as a manager to report
that an organization’s safety program was
performing well or poorly.

Health and Safety Practices 80%- | 60%- | 40%- | 20%- | 0%-
100% | 80% | 60% | 40% | 20%

Formal safety audits at regular intervals are a normal part of our
business

Everyone at this organization values ongoing safety improve-
ments in this Organization..........c...eeveeeevecsersnnenns

Subsequent research into the effectiveness of utilizing the
OPM to predict future injury and illness rates has served

to Strengthen the Validity of the initial research, and This organization considers safety at least as important as pro- i g 5 5 ,

although additional research is planned, the use of this duction and quality in the way work is done..................

simple, eight-item questionnaire appears to give us a Workerskanc: sluperwsors have the information they need to 0 0 0 0 0
. . work safely

candid peak into the future Performance of an Employees are always involved in decisions affecting their

organization’s health and safety program. health and safety.

. . . Those in charge of safety have the authority to make the chang-
So, what are these eight questions that can predict the S ——

future? Atr ight is a copy of the Original OPM Those who act safely receive positive recognition...
queStionnair €. Respondents were asked to answer each Everyone has the tools and/or equipment they need to com-
of the questions based on their organization’s health and plete their work safely
safety practices, and to respond in regards to the
percentage of time that each practice takes place.

So, how did you do? What does the future hold for your health and safety program?

To compare your results to other workplaces, or for additional information regarding the OPM project, you can visit the
Institute for Work & Health’s website at: www.iwh.on.ca/opm.

References

Benchmarking Organizational Leading Indicators for the Prevention and Management of Injuries and Illnesses, Institute for Work & Health, January 2011

Early Indicators of Workplace Injuries and Accidents: An Analysis of Leading Indicators as Predictors of Workplace OHS Outcomes, Institute for Safety, Compensation
and Recovery Research, May 2015
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There is still time to attend Tree Trimming
Workshops slated for October!

Rice Lake—October 17 & 18
New London—October 19 & 20

Deadline to Register: October 4
Registration Fee: $275

The clock is ticking, but there is still time to register for the
Tree Trimming Workshops in October! The tree trimming
workshop is designed not only for line workers trimming
around power lines, but also for public works and parks
department employees that maintain trees in their cities.

Participants will receive a certification that they have completed
Tree City USA and Tree Line USA training requirements
including right-of-way vegetation management practices and

proper pruning techniques.

A trio of great speakers are on tap for this workshop! Dan
Traas, President of Ranger Services, who has provided urban
forestry and arboricultural instruction services for 35 years, Jim
Olive, a Safety Trainer and co-owner of Chain Saw Safety
Specialists, LLC., who has over twelve years of experience and is
extremely passionate about sharing his safety techniques with
others, and Lee Schauman, co-owner of Chain Saw Safety
Specialists, LLC will amaze you with his insight. Lee has been in
the logging business for most of his life and was a Safety Trainer
for the Forest Industry Safety and Training Alliance for more
than 17 years.

Trimming a tree can have many benefits. The first and most
important is keeping the people around it safe. A dead branch
can fall from a tree at any time, endangering nearby people,
buildings, and power lines. Take advantage of this up and
coming workshop! Don’t be left hanging not knowing what to
do when the time comes.

Sustaiﬁéﬁble .rsupp” ;
1909 4 wied. ;

",Sarah Dunlavy
¥ Teell: 715-492-0188
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n Question: When are electric utility
" personnel required to wear arc flash face
shields?

Answer: This is not an easy question to answer because there
are many variables. OSHA addressed the need to protect a
worker’s face with a face shield in the 2015 1910.269 revision.
The applicable standard is 1910.269(1)(8)(v)(D). First you need
to have completed an arc flash study on your distribution
system so that you are aware of the heat energy you or your
workers are exposed to. The following table explains the level
of protection required based on the exposure level.

Minimum Head and Face Protection

Exposure

Arc-Rated
. . Arc-Rated Hood or
L Faceshield with a R .
None .. . Faceshield with
Minimum Rating
Balaclava

of 8 cal/em®”

Single-phase, open air 2 - 8 cal/em’ 9 - 12 cal/em’ 13 cal/em” or higher'

9 s e e
Three-phase 24 callem” 5~ 8cal/em” 9 cal/em” or higher*

Note: OSHA chose the 5- and 9-cal/cm 2 thresholds for
three-phase arcs to match the thresholds in NFPA 70E-2004.

Arc rated hoods or a higher rated (higher than 12 cal/
cm2) balaclava/goggle combination are to be used for three
phase incident energy levels over 12 cal/cm?2.

If you have a burning question (no pun intended) chances are
someone else has the same question.

Email me: shedden@meuw.org and I will provide the answer.

2 ZIELIES

See us for all your
vegeration management needs

zielies.com 1-877-550-7689

Municipal Electric Utilities of Wisconsin | 725 Lois Drive, Sun Prairie, WI 53590 | Phone: 608-837-2263 | Website: www.meuw.org
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RELAX.

YOU CALLED ENERGIS.

920.632.7929 | info@energisinc.com
energisinc.com

SO Classifieds

Manitowoc Public Utilities is seeking applicants for the
position of Water System Operator. This full-time position
primarily involves duties that include the control, opera-

tion, and maintenance of the state-of-the-art Microfiltra- Beva
2 . o . m. |S° 9001 +WSC ZDMWncn:\‘an:‘p::I( Sal‘wAw ard
tion Water Treatment Plant and related production facili- energis

HIGH VOLTAGE RESOURCES, INCS

ties, and maintenance and repair of the water distribution
system and related facilities. Applications will be taken
until the position is filled. Click here for a complete job
description and application details.

Reedsburg Utility Commission is taking applications
for the position of full-time Sales Representative and Mar-
keting Specialist. This position is responsible for all sales,
marketing and advertising functions at RUC. Qualified
candidates must be well-versed in graphic design, publish-
ing and editing software, have a positive attitude, be a
proven team player, and successfully manage multiple
projects. Applications will be taken until the position is
filled. Click here for a complete job description and appli-
cation details.

UTILITY

SAI&ES
SERVICE

Waunakee Utilities is accepting applications for a jour-
ney-level electric line worker. This position will be in-
volved in the operation, construction, maintenance and
repair of the electrical system. This position requires the
applicant to serve on-call duty on regular intervals. A 30-
mile residency policy applies. Applicants must have the
ability to perform strenuous physical labor, heavy manual
tasks, climbing, and working with energized lines.
Knowledge of safety rules and good communications skills
are also important. Applications will be taken until the po-
sition is filled. Click here for a complete job description and
application details.

Forster
I Electrical
I Engineering

Excellence in Electl;cal Distribution Des:gn since 1 981

forstereng@forstereng.com 550 Nrth Burr Oak Ave.
www.forstereng.com (608) 835- 9009 Oregon wi 53575

® Electrical Englneerlng ConSLi]tlng
and Planning Ty
e Electrical System Compyterl& i,pg l
) ) ) ) ® Electrical System Coordmatloa aﬂ% ® |nsulated Power C
City of Arcadia is seeking applicants for a Part-Time Sectionalizing . ‘ | Power Line Design a

Administrative Assistant, working 24 hours per week. The SiDistribited Ge"e'faflon ' S Sy Vol ieie Ol
. . . . ® Field Inspections and Inventories " Testing | (11 )
candidate selected will perform various customer service L
functions, including but not limited to: answering the
phone for city hall, waiting on customers, collection of util-
ity and tax payments, as well as other miscellaneous sales.
Applicants should also have the ability to multi-task in a
busy office environment, interact with customers with pro-
fessionalism and courtesy, maintain the city website, assist e e sra e e
with filing - including conversion to a paperless office. The Economics, Rates, and Business Planning
ability to speak Spanish is preferred. Applications will be ' Electrical Engineering
taken until the position is filled. Click here for a complete Planning and Design
job description and application details. Procurement, Contracts, and Deployment

‘PS Power System
Engineering, Inc.

www.powersystem.org 866-825-8895

[ g |
LJ M E UW Municipal Electric Utilities of Wisconsin | 725 Lois Drive, Sun Prairie, WI 53590 | Phone: 608-837-2263 | Website: www.meuw.org

FULL-SERVICE GONSULTANTS

Send your employment opportunities to info@meuw.org.



http://www.meuw.org/employment
http://www.meuw.org/employment
http://www.meuw.org/employment
http://www.meuw.org/employment
http://www.powersystem.org/
http://www.forstereng.com/
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‘©’ Experience that matters
=
-

BAKER TILLY
Jodi Dobson Accountants and Advisors
jodi.dobson@baker tilly.com
Tom Unke Connect with us: bakertilly.com RIGHT-OF-WAY CLEARING

thomas.unke@bakertilly.com 800 362 7301
A e cins 3 ) “Clearing The Way To Reliable Energy”

et Tity Mrchow Krause, LLP (715) 428-2121 makovsky@centurytel.net

Bowerfil e SCHUTT YOUR WISCONSIN
solutions for N’ INDUSTRIES TRAILER SOURCE
ause e
PSR - S ) * Cable reel trailers
POWERENGINEERING needs. ... . mm—‘f“‘jﬁ « Multi reel trailers
Solutions for your substation and T&D projects that are: & - mee.n g::ﬂ:::::;fs
» Innovative » Technically sound #‘m "ﬁ* . + Custom trailers
» Cost effective » Operable + CRReels
¢ Light bars
For experience you can trust, contact:
Dave Kratise, P.E. - dkrause@krausepowerengineering.com Contact Tim Kenfield @ 920-915-4725, tkenfield@schuttindustries.com
Phone 715-577-1369  Fax' 715-861-3916 185 Industrial Ave. Clintonville, Wl 54929, www.schuttindustries.com

BEHIND YOU ALL THE WAY!

Wi Krausepowerengineering.com

“THE TRANSFORMER PEOPLE"® Reg ister now m

m EI.ECTR'C for Webinars .~

®  SUPPLY COMPANY INCORPORATED
An internet connection and a computer are all you need

WE BUY DENNIS VAN DAM to educate your entire staff for just $99. Register today at
f APPAAcademy.org. Non-APPA members enter coupon
SELL, RENT PO BOX 180, COLMAN, SD 57017 code MEUW to receive the member rate.
AND DELIVER (605) 534-3555 « FAX (605) 534-3861
S DIAL DIRECT FREE 800-843-7994 m Governance Webinar Series: Achieving Excellence
dennis@trelectric.com e http://Awww.t-rcom in Public Power Governance Oct. 5

m Distributed Energy Resources/Public Power Forward
Webinar Series: New Business Models for Public
Power Ultilities in a Changing Industry Oct. 6

m Distributed Energy Resources/Public Power Forward
Webinar Series: Distributed Energy Resources and
Stabilizing Cost Oct. 19

* Directional Drilling

: | * Trenching & Plowing m Accounting & Finance Webinar Series:
UNDERGROUNb - Fiber Splicing Sustainability Accounting and Reporting Oct. 20
m Navigating the FAA's Regulatory Framework for
BUILDING TOMORROW'’S UTILITIES TODAY. Unmanned Aircraft Systems: Drones, Ultilities,

and the Law Oct. 25

1.866.370.2243 » email: info@jrundergroundlic.com e AF'?
916 Blake Street - P.O. Box 82 - Blanchardville, W1 53516 LJ M E Uw

. Where Power and Knowledge Meet «
www.jrundergroundllc.com

| o g |
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