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Annual MEUW Member Statistical Data Report
reveals public power in Wisconsin is doing well

Every year, utilities file an annual report with the Public Service Commission and the data provided is entered into a
searchable online database. MEUW downloads all of the updated numbers and collects some additional information
from the Department of Administration website to provide our members with an easy to use spreadsheet that gives a
clear picture of the state of Wisconsin’s public power industry. A review of this year’s report will make it clear to you
once again that the impact that Wisconsin public power utilities make is substantial.

In this report, you’ll see what you already know, such as the number of customers you have, your total income, and the
amount of the PILOT payment you make to your city or village. But you’ll also find out what those numbers are for your
fellow utilities and you’ll be able to see how your utility compares with other similar utilities. You’ll also be able to see
what the totals are for our entire membership - totals that are staggeringly impressive. Each and every one of you plays a
part in making the public power industry in Wisconsin strong and you’ll see how you fit into this picture when you re-
view this report.

Some interesting facts from 2015:
e  MEUW’s 82 members collectively had revenues of more than $741 million;

e MEUW members made PILOT payments to their city or village totaling more than $22 million. This is up from the
previous year even though total revenues actually went down $2 million from last year.

e MEUW members served more than 285,835 residential, business, industrial and commercial customers. This was an
increase of more than 1800 customers over the previous year.

o  Public power in Wisconsin delivered 7,863,813 MWH of reliable power to their communities.

o The total estimated population of MEUW member cities is 473,901 or 8.2 % of Wisconsin’s estimated population of
5,753,324.

o Sheboygan Falls Utilities will celebrate their 100th anniversary this year bringing the total number of MEUW
members that have served their customers for over one hundred years to 63!

Continued on Page 4
Municipal Electric Utilities of Wisconsin’s mission is to lead, unify, advance and protect the interests of Wisconsin’s municipally owned MEUW 24/7 Emergency Notification Contact Information:
utilities. Since 1928, MEUW has been the trade association for Wisconsin's 82 public power communities and is affiliated with the 1-844-MEUW 911 (1-844-638-9911)
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MEUW Association Update

From Bob Trussoni, President, MEUW

As you likely know by now, Tom Bushman retired from Two Rivers only to quickly come

on board as our interim Executive Director. He hit the road running and has been a tremen-
dous asset to MEUW already. Having his help has allowed Randy and me to get back to spending more time on our real

jobs. Randy has continued to offer much assistance as past president for which I am most grateful.

One major advantage of the changes that we have experienced has been the opportunity for a number of us to get more
directly involved with the operations at MEUW. This has allowed us to work directly with the employees and to hear
their ideas and concerns. We have heard many. I am not suggesting that this involvement would be a good thing long
term. We all have jobs to do and I for one will welcome the chance to get back to mine full time. Since the safety side is
pretty much all that is left intact, that is where most of the activity has been. Representatives from the Safety and Educa-
tion committee have been working on a number of projects, while being careful not to over step their responsibility as
committee members. In short, the committee has stepped up to make many improvements that are anticipated to be the

new mode of operation.

Over the last few years that committee has seen its involvement reduced significantly. We are working to change that.
Under Jason Bieri's leadership, the committee will become much more involved in providing direction and consultation
to the new safety manager. They are working on efforts to ensure more communication occurs within the safety area be-
tween the manager and the coordinators, between the safety manager and the committee, and between the committee
and the board. Communication with the communities involved in the program will be made a higher priority. We need
feedback from our member communities to ensure that they are getting the services that fit their needs and that the co-

ordinators’ performance is up to their expectations.

An IT subcommittee has been created, made up of safety committee members, coordinators, an IT professional, and
Tom to work on related issues. They are working to enhance the document handling system to greatly improve access to
programs for all the coordinators and to better facilitate the development of the programs. Much headway has already
been made. They now plan to use SharePoint to manage documents and the good news is that we already have the sub-

scription included in our current software package. The employees are excited about the improvements being discussed.

The Executive Committee is putting together a guidance document to provide new employees with information to direct
their efforts in their first months on the job. By giving them focus areas, we hope to facilitate a successful transition to
better ensure success for each of them and for MEUW. We have been very busy and plan to do whatever we can to make
MEUW come out of this stronger and better able to serve your needs. You have heard it before, but we continue to ask

for and thank you for your patience.

Bob Trussoni
General Manager
Marshfield Utilities

LJ Municipal Electric Utilities of Wisconsin | 725 Lois Drive, Sun Prairie, WI 53590 | Phon
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MEUW Interim Executive Director Report

From Tom Bushman

Hi, from a blast from the not so distant past! This is Tom Bushman your Interim Execu-
tive Director of the MEUW.

The MEUW is going through a transitional phase right now and I would ask you all to be
patient with us. We are in the process of hiring a new Executive Director, a new Regional Safety Manager, a new Market-
ing and Member Services Manager and one more position -- possibly a Staff Accountant position. Staff has done an ex-
cellent job stepping up to the plate and making your life seem as though nothing has changed. Nothing could be further
from the truth. So when you see an MEUW staff member thank them for their dedication and commitment to giving you
the services you expect in a timely fashion. Let me bring you all up to speed on what’s been going on and our path for-

ward from here.

We had interviews in mid-July for the Executive Director’s position. The hiring committee is working through the pro-
cess of determining a short list to be called in for a second interview. We hope to have that position filled by mid-

September.

We have received resumes from QTI, the search firm, for the Regional Safety Manager position. Those will be reviewed

the last week of July and interviews will be set up in August.

In mid-July, initial interviews were held for the Marketing and Member Services Manager. The hiring committee is in the

process of getting ready for a short list of second interviews in August.

The Executive Committee will be discussing the office position to determine the duties for which this position will be

responsible. Filling this position may get underway soon or may wait until the new Executive Director is hired.

I feel we are going about this reorganizational process in the best way possible and the MEUW will come out stronger
than ever. So again I would ask for your patience if a phone call is not returned as quickly as you would like or an email is
answered the next day. We are all working toward the same goal of offering you the services you have come to expect and

being that resource for you.
Thank you for your patience,

Tom

“Utility Sales and Service, reaching farther than the Competition”
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From Page 1
Annual Statistical Report

You should be proud of the difference public power is
making in Wisconsin and the difference your utility is
making in your service territory. Public power utilities
help hold property taxes down and attract new custom-
ers who are looking for economical and reliable electri-
cal service.

The 2015 MEUW Member Statistical Data Report is
now available online on MEUW’s website. It can be
downloaded in either a PDF or Microsoft Excel spread-
sheet format.

MEUW
Upcoming Events

August 25 MEUW Management Training Program—
Session E—Personnel Issues, Wisconsin
Dells

September 13 MEUW Accounting and Customer Service
Seminar, Wisconsin Dells

October 12 Management Training Program—Session

F- Customer Service and Public Relations,
Wisconsin Dells

MEUW JT&S Tree Trimming Workshop,
Rice Lake

MEUW JT&S Tree Trimming Workshop,
New London

October 17-18

October 19-20

January 18—20 Joint Superintendents Conference,
Wisconsin Dells

February 22 Management Training Program—Session

A—Time Management

Mark Your Calendars! Visit the MEUW website for a full list .
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Registration is Open for the 2016
MEUW Accounting & Customer

Service Seminar

September 13,2016
Deadline to Register: August 24

Registration for the September 13 Accounting and Customer
Service seminar is now open (Click Here). The deadline to
register is August 24 and the fee is $100. The purpose of
this seminar is to update utility personnel on regulatory and
legislative issues that affect their utilities and provide best
practices to improve their operations. The seminar will be
held at the Grand Canyon Lodge, Wisconsin Dells.

The MEUW Accounting and Customer Service Committee
has put together an excellent program for the 2016 session.
Attendees will hear the latest about the Focus on Energy
Program, the Commitment to Community Program, state
customer service and accounting regulations, the upcoming
GASB accounting and financial reporting standards, and
how to work within state law when issuing and evaluating
bids on public works projects.

Joe Fontaine, Program and Policy Analyst, Public Service
Commission, will update attendees on the Focus on Energy
Program, reviewing current activities and outcomes, new
and revised offerings planned for 2017, and plans for the
future of the program. Utilities will also find out how to en-
gage with several planning processes, including a study cur-
rently underway to collect data on future energy efficiency
opportunities. In addition, Joe will talk about Commitment
to Community issues, included CTC tarifts and practices for
applying those tariffs to customers.

Three PSC staffmembers, consisting of consumer analysts
Brad Rose and Ryan Kohler and auditor Bridgot Gysbers,
will discuss PSC customer service and accounting require-

Continued on Page 7
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Excellence in Electrlcal Distribution Design since 1981
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Inspections Lead to Reliability

Since May 1, 2001, Wisconsin electric utilities have been required
by PSC 113.0607 to provide appropriate inspections and mainte-
nance of their electric systems to provide reliable service to cus-
tomers. At that time, a subcommittee of MEUW members devel-
oped an inspection and reporting plan that was approved by all
members and subsequently by the Wisconsin Public Service
Commission.

Under this plan, all overhead and underground equipment is to

be inspected every five years. Substations have monthly and annual inspection requirements. All equipment including

poles, pole mounted equipment, and pad-mounted underground equipment must undergo a visible inspection. Finally,

under this PSC-approved plan, utilities are required to submit a report bi-annually stating the condition of the system
— - based on the inspections done.
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Over the years, inspections have been enhanced with the use of im-
proved technology. Many utilities incorporate infrared testing into
their inspections to identify connections that are heating or failing.
Infrared cameras have come down dramatically in size and price.
Small portable infrared cameras which can run in the range of $600
to $2000 have hit the market and, while they are not as accurate as
the $50,000 cameras, they have proved to be a valuable inspection
and trouble-shooting tool. In the future it is likely that drones will
be used to conduct our overhead inspections. This technology will
provide a close-up bird’s eye view of overhead equipment and will
allow for a more accurate condition rating.

The picture to the left indicates an
elbow termination in underground
padmount equipment that is heating
significantly. To the right is an under-
slung switch heating up. In the past
these would continue to run until they
failed but now they are often found
during inspection and repaired before
they cause a customer outage.

Continued on Page 6
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MEUW Management
Training Program -
SESSION E: Personnel Issues

August 25, 2016
Deadline to Register: August 11

MEUW will be offering Management Training Program
Session E: Personnel Issues on August 25 at the Glacier
Canyon Lodge in Wisconsin Dells. Registration is now
open online at www.meuw.org. The registration deadline
is August 11. The fee is $275.

Even if you are not participating in the Management
Training Program you will find this to be a useful seminar
if you are involved in hiring and managing employees.
Those that are currently participating in the management
training program should plan to attend if you need to
complete Session E. If you are not currently participating
in the program but want to start, you are welcome to at-
tend. You can start the management training program at
any session, A through F, and work towards completing
all six sessions.

Steve Zach from Boardman & Clark Law Firm will be
conducting the session covering an array of employment-
related issues. Steve is a frequent speaker at MEUW-
sponsored programs and this is his fifth time presenting
this session.

The purpose of this session is to give participants an un-
derstanding about the fundamentals of the hiring process;
issues involving overtime and wages, harassment, dis-
crimination, disability and other leaves; best practices in
discipline and termination; and laws related to open rec-
ords and open meeting laws.

The hiring process plays a crucial role in the success of the
organization. Recruiting staff is a costly exercise and it
pays to do it properly. When organizations choose the
right people for the job because they have taken the ap-
propriate hiring steps, the initial and ongoing investment
of recruiting and maintaining employees is well rewarded
in job performance and retention. Being comfortable with
current laws governing employees will help you gain con-
fidence in dealing with a wide variety of employee-related
issues. Learn how to effectively approach employee issues
from a proactive standpoint, and what considerations are
critical in your implementation of discipline.

GUMEUW
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From Page 5

Inspections Lead to Reliability

System inspectors are required to use a condition rating
criteria when examining their systems. This rating sys-
tem helps utilities identify parts of the system that are in
need of repair before they fail. Based on the rating, a
corrective action schedule is developed. This can range
from “good condition, no repairs are needed” to
“immediate repairs are required.”

Utilities that began inspections under the PSC-approved
plan in 2001 are just now wrapping up the third round
of inspections on their entire distribution system. The
results are impressive. Lineman report that they see far
fewer critically-needed repairs over the first and even
second times. Countless unplanned outages have been
avoided. Based on the information gathered during in-
spections, utilities have been able to schedule repairs and
prioritize system upgrades that are needed. In the end
the real winner is the customer.

We have all heard the commercial that boasts that a cer-
tain large investor-owned utility in the state provides the
most reliable power in the Midwest. However, I doubt it
can compete with the performance of MEUW member
utilities. Inspections that were once thought to be an
intrusion into the work schedule are now an integral
part of maintaining reliable electric service to our cus-
tomers. Dedicating the time and resources to inspecting
our electric utility systems is a critical investment and
one which MEUW-member utilities now, I am pleased
to say, do as a matter of routine.

If you would like electronic copies of the underground,
overhead, or substation inspection forms contact me,
Steve Hedden, at shedden@meuw.org and I will get
them to you promptly.

60 years of

UTILITY KNOW-HOW

We've got the electrical, safety and MRO
products you need to get the job done.

BORDER STATES

Supply Chain Solutions™

262.347.2199 | borderstates.com
N29W23606 Woodgate Court E | Pewaukee WI
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SO Classifieds

Manitowoc Utilities is seeking a full-time Journeyman
Line Technician who will be responsible for constructing
and maintaining electric power facilities up to 69 kilo-
volts. A successful applicant will have a Journeyman
Lineman certification with a Certificate of Apprentice-
ship in Electric Line Trade and five years of journeyman
experience. Send applications or resumes to MPU, Attn:
Carissa Mrotek. Click here for a complete job descrip-
tion and application details.

Manitowoc Utilities is seeking a full-time Meter Tech-
nician. The position requires a wide range of skills, in-
cluding the ability to accurately read and record meter
readings and recognize defects or other irregularities.
Send applications or resumes to MPU, Attn: Carissa
Mrotek. Click here for more information and application
details.

The City of Lodi is recruiting for the Director of Ad-
ministration position. This position is responsible for the
strategic leadership of the City and Lodi Utilities particu-
larly in the areas of Finance, Human Resources, Econom-
ic Development, Risk Management, Elections, Elected
and Appointed Officials support, Information Technolo-
gy, Regulatory Compliance, Utility Billing, Property Tax-
es, Reporting, and Regulatory Compliance. A full posi-
tion description and job application can be found on the
City’s website at www.cityoflodi.us. Deadline to apply is
September 1, 2016. Click here for more information.

The Village of New Glarus is seeking a Wastewater
Treatment Plant Operator - Water Resources. This full-
time position responsibilities include observing and re-
porting on wastewater facility operations and uses bio-
logical/chemical parameters to analyze overall
wastewater treatment plant operations. Deadline for
applications is September 6, 2016. Click here for more
information and application details.

The Reedsburg Utility Commission is seeking a
Finance Director. RUC is a community-owned electric,
water and fiber to the Home utility. Deadline to apply is
August 31, 2016. A complete job description can be
found on the RUC website or click here for more info.

FOR SALE! Menasha Utilities has three used trans-
formers in good condition for sale at $2,000 each or best
offer. Specifications: Model: Pole; Size 333KVA;
HV—34,500 BIL—200; LV—2400/4160 BIL—60;

% Imp.—6.5; WT.—2925 Ibs.; purchased in 2005.
Contact Bill Menting at Menasha Utilities.

Send your employment opportunities to info@meuw.org.

GUMEUW
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Continued from page 4
Accounting & Customer Service

Seminar Registration Opens

ments. The focus will be on how to handle difficult or
more complex customer service situations, including de-
ferred payment agreements, difficult disconnections, me-
ter accuracy and disputed bills, back billing and credit
requirements, and handling PSC customer complaints.
Staff will also review the rules regarding records reten-
tion, annual reports, and PSC audits.

Baker Tilly is sending Dan LaHaye, CPA, a manager of its
Energy and Utility Team, to update attendees on the up-
coming GASB accounting standards and financial report-
ing requirements and how they will affect municipal utili-
ties.

The Boardman & Clark Law Firm will be presenting an
overview of Wisconsin law as it relates to bid require-
ments for public works projects. Atty. Anita Gallucci will
focus on the basics of the public bidding law and use spe-
cific examples to help managers understand when bid-
ding is required, what issues the bidding documents
should address, when a bid can be rejected, and what it
means to award a bid to the lowest responsible bidder.
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FULL-SERVICE GONSULTANTS

Communications, IT, and Smart Grid Automation
Economics, Rates, and Business Planning
Electrical Engineering

Planning and Design

Procurement, Contracts, and Deployment

'PS Power System
Engineering, Inc.
www. powersystem.org 866-825-8895
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RIGHT-OF-WAY CLEARING

“Clearing The Way To Reliable Energy”

(715) 428-2121 makovsky@centurytel.net

- -
BAKER TILLY
Jodi Dobson Accountarts and Advisors
jodi.dobson@baker tilly.com
Tom Unke Connect with us: bakertilly.com
thomas.unke@bakertilly.com 800 362 7301
Baker Tilly Virchow Krause, LLP. an independently owned and managed
| I r 1al ! |
Powerful
solutions for
u your energy
POWERENGINEERING needs.

Solutions for your substation and T&D projects that are:
« Innovative » Technically sound
» Cost effective » Operable

For experience you can trust, contact:
Dave Krause, P.E. - dkrause@krausepowerengineering.com
Phone: 715-577-1369  Fax: 715-861-3916
W Krausepowerengineering.com

YOUR WISCONSIN
TRAILER SOURCE

€ SCHuUTT
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* Pole trailers

* Cable reel trailers
« Multi reel trailers
¢ Cargo trailers
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Contact Tim Kenfield @ 920-915-4725, tkenfield@schuttindustries.com
185 Industrial Ave. Clintonville, Wl 54929, www.schuttindustries.com

BEHIND YOU ALL THE WAY!

Combo trailers
Custom trailers
CR Reels

« Light bars

“THE TRANSFORMER PEOPLE"®

RR ELECTRIC

®  SUPPLY COMPANY INCORPORATED
DENNIS VAN DAM

WE BUY, PO BOX 180, COLMAN, SD 57017
iEJIE)LbIZEwI-ER (605) 534-3555  FAX (605) 534-3861

DIAL DIRECT FREE 800-843-7994
dennis@trelectric.com e http://www.t-rcom

* Directional Drilling

* Trenching & Plowing

UNDERGROUND

+ Fiber Splicing

BUILDING TOMORROW'’S UTILITIES TODAY.

1.866.370.2243 » email: info@jrundergroundllc.com
916 Blake Street + P.O. Box 82 - Blanchardville, WI 53516

www.jrundergroundllc.com

GUMEUW

ister now
for ebinars .=

An internet connection and a computer are all you need
to educate your entire staff for just $99. Register today at
APPAAcademy.org. Non-APPA members enter coupon
code MEUW fo receive the member rate.

m Workforce Series: Benchmark Your Compensation
and Counter the Competition Aug. 9

m Governance Series: Strategic Planning for Utility
Boards and City Councils Aug. 11

m Cyber/Physical Security Series: Information Sharing
and Recent Cybersecurity Legislation Aug. 17

m Account & Finance Series: Line Extension Policies
(Contributions in Aid of Construction) Aug. 18

m Cyber/Physical Security Series: Utilizing Dashboards
for More Effective Cyber & Physical Security Risk
Management Aug. 30

UMEUW

Where Power and Knowledge Meet «
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