SAMPLE  MORATORIUM  DEPOSIT  LETTER


Dear Utility Customer:
Rules administered by the Public Service Commission allow electric and gas utilities to collect deposits from residential customers who have the ability to pay for the utility service but accumulated an arrears amount during the cold weather rules period (November 1st to April 15th) that was 80 days or more past due.  The utility may collect a deposit that does not exceed the highest actual gross bills for any four consecutive months within the preceding 12 month review period, as determined by the utility.
Our utility is requesting a 4-month deposit or other guarantee from you in accordance with Public Service Commission rules.  We have calculated your deposit to be _____________.  You must provide the deposit or a satisfactory guarantee, as determined by the utility, within 30 days.  If you are unable to pay the deposit in full, please contact our office to establish a deferred payment agreement.  Payments on the deposit are due in addition to your monthly utility bill.  If you fail to provide the deposit or a guarantee, your service may be subject to disconnection.

Your deposit will earn interest from the date of receipt until we apply it to your account balance or issue a refund.  We will refund the deposit, with accrued interest, after twelve (12) consecutive months of prompt payment.  

Residential customers are not required to pay a deposit if they can document that their gross quarterly income is at or below 200% of federal income poverty guidelines.  Please contact our office for further information if you believe your income may qualify you for an exception to the deposit requirement.  In addition, you have the right to appeal this deposit request to the Public Service Commission by calling 
1-800-225-7729.

Please contact our office at (utility phone number) if you have any questions or concerns regarding this letter.  Otherwise, your deposit payment is required by____________. 
Thank you.

